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Ray Ko£a4ik #29~016 
lakefoni ~ Tac.i fi.l.ij 

1 ~ 1 'fi11.d S iAee.t 
Cofdwate~, ~ich. ~9036 

Received & Inspected 

MAR 21 2013 

FCC Mail Room 
fla~£ene lt., Do~tch, S eCAeta~y 
Ted~a£ Communication Commi~ion 
~~5 12th SiAeet SW 
Room Tw-B204 

7hi~ i~ a pulll.c co••ent to4 

~C Docket Nu•le4 12-375 
Wa~hington, D.,c., 20554 

3/14113 

Dea4 ~~-' Do~tch, 

I am w~iting thi~ £ette4 in an e/to4t to give input on the 'fCC'~ 

cU44ent inve~tigation on P4ihon Telephone ~ate~., 

I am a p~i~one~ within the ~ich., Dept" ot Co~~ection~ 

(~DOC)., ~y in~titutiona£ wo~k a~~ignment a~ a janito~iaf. po~te~ 

i~ my on£y hou~ce of income., Thi~ wo~k a~~ignment pay~ me 

app~ox_imate£y $20., 00 pe~ month., A/te~ I pu~cha~e my monthly 

hygiene item~, I'm felt with £e~~ that $10.00. 

The ~DOC i• cu~~entfy unde~ cont~act with PCS a~ it'~ 

p~i~one~ phone •e~vice p~ovide~" They affow u~ to e~talfi~h 

phone ledit account~ in which you can neve~ put fe~• than $10.,00 

on the phone account and the p~ice ot a 15 minute calf i~ ~oughfy 

$3.,00., !Jith the~e p~ice~ and my pay ~ate, I can only put money 

on my phone account on an ave~age of eve~y othe~ month and then 

can only make 3 ~ometime~ 4 calf~ ove~ the next 2 month~ unti£ 

I can add ~ome mo~e tund~., I've endu~ed d~opped ca££~ whe~e 

the money that I wa~ cha~ged i~ not ~etunded., 

f'ly /.amify don't have the mean.-6 to •uppo~t me while I'm 

inca~ce~ated and I t~y to ~tay -Ln touch a• much a~ po~~ille.1 

At one time the !'/DOC wa~ undel'l. cont~act with a company ca££ed 

C.~BA!W.• The p-'Z.ice.o we11..e moll e. ~ea~onalf.e ( o., 10 pe~ mi..n.t ).1 It 

~ate~ could le mo~e ~ea~onalf.e, it would affow my~e£t and othe~~ 

to lette~ ~tay in touch with ou~ /.ami£ie~., And ~til£ make money 

lecau~e mo~e people would le alfe to caf.£ and mo~e otten• 

Thank you -Ln advance to~ IJ.oth you~ time and e//o~t~ -Ln 

looking into thi~ matte~., 

cc: 

~ "/~~ ~J'11vl)J 
Rv-jnt>~'dl. Kvlc.r:· k 

S I NCC.RE.L 'I, 
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Russell Jay Reger 
TDCJ-CID 1747783 

French M. Robertson Unit. 
12071 FM 3522 

Abilene, Texas 79601-8749 
(325)548-9035 

www.free-rusty-reger.com 

Maccb 14th, 2013 

Hon. MArlene H. Dortch, Secretllry 
Federal Communiclltions Commission 
445 12th Street, SW; Rool1l 'l'W-B204 
washington, DC 20554 

RB: 'iiC Docket "'JI!ber: 12-375 (Public Comment) 

Dear Director Dortch, 

Receivec " · 

MAR 2 ·1 t:UJJ 

FCC Mail Room 

This is a public c011111ent for 'iiC Docket "WIO!ec 12-375. Each year my falllily 
and friends spend more than $1,200.00 to receive 20 minute phone calls from myself. 
They ~repay into an outside account, and I place commissary funds into a prepaid 
internal account. Each of my 20 minute calls average between $4.60 to $5.10 
per call. If I call collect, my family and friends must pay an additional fee 
of $2.49 per month. These are all "intra-state• calls. I can not afford to 
make "inter-state" calls, because those run close to $10.00 per 2Q-minute call. 

My family and friends are also burdened with fucther expenses, because 
they must use "land-line• phone systems. While my cucrent prison phooe system 
has claillll!d to have opened their service up to post-paid cell phones, they refuse 
to sign up these accounts. I've had seven persons attempt to sign up their cell 
phooes and none have had any luck, to date. Some other iruaates have had luck 
doing so, but it has taken up to 10 straight houcs waiting on the phooe and re­
peated atteeptS. 'Diis is a great harship. 

It is ll!lother harship foe illlliltes to lllilke calls, via voice recognition 
software. Loud prison dayr00111 background. noice plays on this systEIIII. If we 
get through and there's any type of background static on the phone, it cuts the 
call off thinking we're trying to make three-way calls. I usually make up to 
12 to 15 calls per month and at least 3 are cut off in this manner. 

'Die Texas systell was started in June of 2009. I've been incarcerated since 
1996. The phone system was a true God send to inllliltes. It changed the way our 
guards and aaninistrators treated in.ates. It helped us get emergency llllidicsl 
or health issues resolved in a timely manner. It has helped 11e grow closer in 
~ relat with faadly and friends. However, it has cost a lot of money. 

is y coul have went towards ~ furthered education endeavors. 'l.'b help 
with exonera ion efforts. This cost is high, it is an unneeded hardship. 

RJR:file 



Marlene H Dortch, Secretary 
Federal Communications Commission 
445 12"' Street SW, Room TW-B204 
Washington, DC 20554 

Dear Secretary Marlene Dortch, 

Alex Garcia GS-246~ 
11 00 Pike S tree I 

Huntingdon, Pa 16654-1112 
Received & Inspected 

MAR 2 1 2013 

FCC Mail R~ffih 5 2013 , 

"This is a Public Comment for WC-Docket number 12-375." The reason for this letter is because I heard something 
can be done about the current P.A. prisons phone system. I'm not usually optimistic about this sort of thing, but it effects 
me so directly that I decided my voice should be part of this petition. 

First and foremost, I would like to say that my daughter's mother is hearing impaired, which means she hears noth­
ing over the phone. It's frustrating and sad. My 6 year old daughter is getting better at translating, but it should not be tha 
way. T.T.Y is a free service that caters to the deaf, hard of hearing, here and abroad, but for whatever reason it's not 
accessible to P.A. prisoners. 

Also, connection fees are the ultimate killer. It takes half your money up front, which realistically obligates you to 
stay on the line with whomever happens to pick up the phone on the other side. For example: It's Mother's Day, but your 
father picks up she steps out. There's is no such thing as "I'll call back," unless your willing to pay another connection 
fee. Also, everyone suffers from poor signals and dropped calls, but more so us inmates; because of the prisons phone 
security system and again, because of the connection fees you better hope it drops towards the end of your allotted 15 
minutes. 

Secretary Dortch, most of my family doesn't live in Pennsylvania, so most of my calls are out of state; which means 
double the rates and double the connection fee. [ 15." in state, 19.20 in New York and New Jersey]. My family even tried t1 
setup an a<;count with the current company (GTL) thinking it would be cheaper, but instead it was even more expensive. 
Sadly communication with my family, and my children are at this point virtually Non-Existent. 

For a long time now my mentality has been "it is what it is," but please allow me to close this letter with the experi­
ence I had when many of us were transferred to out of State prisons, because of the overcrowding. I for one landed a few 
states away in the Muskegon Correctional Facility [M.C.F] in Muskegon, Michigan. I couldn't understand how I can be 
all the way up there and even further away from home, but the phone rates are so darn affordable. [1•12 a minute from the 
first to the last, 11.80 for the allotted IS minute call] and Because there was No Connection Fees, it allowed me to make 
several calls through out the day. For example: I would call my daughter before she heads for kindergarten [ Smin. 1•60] 

after school [ 5 min. 1
•
60

], and give her a kiss good night [ 5 min. $.60
]. It was awesome!! I haven't felt that close to my 

family in years. 
Unfortunately I don't remember the name of the phone service up there in Michigan, but my eyes have definitely 

been open so to speak and I see no reason why we (Pennsylvania Inmates) can not enjoy reasonable phone rates and 
services such as T. T. Y for the hearing impaired from a similar and just phone service provider. I thank you in advance fo 
time and consideration. 

We All Appreciate Your Attention 
In This Matter 

Thank You 
/'·.I ,,I( <:;:1-...<1, ~'_,, 

: ->J. nf { ,ot·i.~-7 r·:-c 
L:~,: /~JG[;~~ 



Marlene H. Dortch 
Secretary of the F.c.c. 
445 12th Street Sw; Room Tw-8204 
Washington, DC 20554 

Dear Secretary Dortch, 

Received & Inspected 

MAR 21 2013 
FCC Mail Room 

FCCMall~~- (~- 0~ 

"This is a Public Comment for we-Docket number 12-375." The following is 
a list of 5 things to help inmates keep in contact with their families. We are 
requesting: 

1. Cheaper phone rates 
2. A 10 minute free call for all inmates daily 
3. No connection fees 
4. No commissions 
5. AT&T has a 15 minute phone call service for sl.OO 

We would greatly appreciate it if you can make these changes for us, so 
we can have better communication with our children and family members. Thank 
you in advance for your time and consideration. 

Sincerely Yours, 



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
2) A I 0 minute free call for all Inmates Daily 
3) No Connection fees 
4) No Commissions 
5) At&t has a 15 minute phone call for $1.00 

Received & Inspected 

MAR 21 2013 

FCC Mail Room 

We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

1100 Pike Street 
Huntingdon, Pa 16654 



Dear Secretary Dortch, 

"This is a Public Comment for WC-Docket number 12-375." the following is a list of 5 things to help inmates 
keep in contact with their families. We are requesting: 

1) Cheaper phone rates 
Received & Inspected 

2) A 10 minute free call for all Inmates Daily 
3) No Connection fees 

MAR 21 2013 

4) No Commissions FCC Mail Room 
5) At&t has a 15 minute phone call for $1.00 

We would greatly appreciate it if you can make these changes for us, so we can have better communication with 
our children and family members. Thank you in advance for your time and consideration. 

11 00 ike Street 
Huntingdon,Pa 16654 

-------------
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Exhibit 5P - Pricing 

....-::\ 
CONTRACT #07181300208 ' . 

The Contractor will have full responsibility for project implementation. Items, which are not produced or 
provided directly, shall be marked as such. Prices shall be inclusive of any and all costs associated with full 
implementation, which may include but is not limited to applicable, such cost of manufacture, packing, handling 
loading/unloading, removal of debris, transportation, inside delivery, installation, training, maintenance, 
documentation, insurance, and any other item that could be interpreted as the overall cost to procurement. 

The firm fixed price for performing services in accordance with the provisions and requirements stated in this 
Contract is provided below. This price is fixed/firm throughout the life of the contract. 

C II ct/P o e "d C II C II re-pa1 o ect as: 
Call Type Per Call Surcharge Rate per minute 

(Firm Fixed Price) _(Firm fixed Price) 
Local $0 $0.0393 
lntralata $0 $0.0393 
Intrastate $0 $0.0393 
Interstate $0 $0.0393 

Debit/Debit Cards· 
Call Type Per Call Surcharge Rate per minute 

. (Firm Flxed Pric:i) · fFirm fixed Price) 
Local $0 $0.0343 
Intra lata $0 $0.0343 
Intrastate $0 $0.0343 
Interstate $0 $0.0343 
International $0 $0.4995 

Additional Costs: 
The above rates are inclusive of all fees (except for a credit card fee). There will be no fees or taxes allowed 
other than those identified below: 

Allowable Additional Costs not included in the Firm Fixed Per Minute Rates include: 
• Federal and local taxes and Universal Service Fund may be passed through, however they shall not 

exceed the actual cost to the provider 
• Credit Card Transaction Fee 

o Vendors charging a Credit Card Transaction Fee must provide a single fee that will be 
applicable for all funding methods (IVR, Live Operator, Kiosk, Website, etc.) in all amounts. 

Single Credit Card Transaction Fee 

$3.95 

• Other than the Allowable Additional Costs disclosed by the Contractor in Exhibit 5P, no additional 
fee/cost or billing statement fee or other expenses may be charged by the vendor's, subcontractor(s), 
or by a vendor's third-party agent. 

• In the event kiosks or alternative payment channels are implemented, other than the Allowable 
Additional Costs disclosed by the Contractor in Exhibit 5P, no additional taxes or other expenses may 
be charged by another vendor's subcontractor, or vendor's third-party alternative payment channel 
provider, such as TouchPay, JPay, ICSolutions (ICS), V-Connect (Value Added Communications I 
VAG), EZCard, or any other third-party account funding channel or company. 
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Lakeland Correctional Facility·141 First Street·Coldwater, Michigan 49036 

March 13, 2013 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 l21

h Street, SW; Room TW-B204 
Washington, DC 20554 

In re: This is a public comment for WC Docket Number 12-375 

Dear Secretary Dortch: 

Received & Inspected 

MAR 21 2013 

FCC Mail Room 

Thank you, for allowing input regarding personal problems with the prison phone system: 

The overcharging of twenty cents a minute, which initially was to be eighteen cents a 
minute. 

Once the other party accepts the call, the voice machine continues into the fifteen-minute 
phone usage. 

In today's telecommunication market, cellular customers pay much less and are awarded 
free minutes, from their provider's and other telecommunication services, such as free 
texting, voice mail, etc; 

If you have any suggestions or questions please do not hesitate to contact me, thank you. 

Sincerely, 

I(~~~ 
:?. J_ 7/cl d.. 



Kenneth 7aylo~ #227122 
L.ak.efanl ~ 'fa.ci.lih; 

141 'fud st~eet 
::.oMxde~<, f'l.ich., 49036 
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MAR 21 2013 

FCC Mail Room 
f'/a~len.e II.., Do~tch, S evuda~y 
'fedeqal Commun-ication Comm.L6.ion 
445 12th S&t.eet SW 
Room 7w-B204 
Wa-~>hiAgton, D •. c., 2?554 

7hi4 i4 a putlic coaaent to~ 

~C Docket Nuate~ 12-375 

3!14113 

Dea~ f'/,t,., Do~tch, 

I am w~.it.ing th.i-~> lette~ .in an etto~t to g.ive .input on the 'fCC'-~> 

cuc~ent .inve-~>t.igat.ion on P~.i-~>on 7elephone cate-~>.• 

I am a pc.i-~>one~ w.ith.in the f'lich., Dept. ot Co~~ect.ion-~> 

(/'/DOC)., While I -~>omet.ime-1> get tinancial -i>uppoct t~om my tam.il, 

my .in-~>titutional wo~k a-~>-~>ignment a-~> a jan.ito~.ial po~te~ .i-1> my 

p~<.ma~y .!JOUIZ.Ce ot income., 7hi-~> a-~>-~>ignment pay-~> me 

app~oximately $20.,00 pe~ month., Atte~ I puccha-~>e my monthly 

hygiene .item-~>, I'm lett w.ith le-1>-~> that $10.•00 •. 

7he f'/DOC i-1> cu~cently undec cont~act with PCS a-~> it'-~> 

pci-~>one~ phone -~>ecvice p~ov.ide~" 7hey allow u-1> to e-~>tafli-~>h 

phone delit account-~> in wh.ich you can neve~ put le-~>-~> than $10.,00 

on the phone account and the p~.ice ot a 15 minute call .i-1> ~oughly 

$3.,00., It I call collect, .it co-~>t moce than that., At one time 

the f'/DOC wa-~> unde~ cont~act with a company called [f'/BARQ., 7he 

p~.ice-1> we~e mo~e ~ea-~>onalle ( 0., 10 pe~ min., ).• 7 hey changed and 

went to a mo~e expen-~>ive company a couple ot yeac-1> ago <.n an 

etto~t to ott-~>et -~>ome ot the in-~>t.itutional -~>ecu~ity ezpen-~>e-1>., 

But the-~>e ezpen-~>e-~> ace leing pa-~>-~>ed on 

(ill-~>, attec they've 

to 

tam.ilie-~> (y way ot 

pa.id taxe~ to pay toe 

f'/y tamily con' t 

highe~ phone 

-6uch mea..su!le.6~t 

have the mean-6 to. me wh.ile 

ouc 

I'm 

.incacce~ated., I t~y to -~>tay in touch a-~> much a-~> po-~>-~>.i(le and 

they t~y to help me a-~> much a-~> po~-~>i(le., But i/- ~ate-~> could 

(e mo~e ~ea-~>ona(le, it would allow m'j-~>elt and othe~-~> to C.ette~ 

-~>tay .in touch with ouc tamilie,t,., And compan.ie-1> would -~>till make 

money C.ecau-~>e •oce people would C.e aile to call and mo~e otten •. 

7 hank you <.n advance toe C.oth you~ time and etto~t-~> in 

looking into thi-~> matte~., 
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